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 Commercial Property Energy Performance Certificate

Information Questionnaire 

Thank you for asking to prepare an Energy Performance Certificate (EPC) for your commercial property. 

We will carry out a very detailed inspection of your property to collect the information that is required in order to prepare an accurate EPC. Some information cannot by obtained simply by inspection and therefore we would be grateful if you would complete the following questionnaire.  

We will be able to provide you with a better service if we have as much detailed information as possible. Please take some time to answer the questions as accurately as you can. We accept that some of your answers may be approximate, or to the best of your knowledge - please indicate where this is the case.  If you need more space to provide a detailed answer please use additional pages.

If you have documentary evidence to confirm details that may assist (e.g. copies of plans, design drawings, specifications, handbooks, or manufacturers’ information) please return a copy (not the original) with the questionnaire.

You may find it useful to ask your architect, chartered surveyor or heating / lighting engineer for help in completing the questionnaire, or if you let us have their contact details, we will approach them directly if we need further information.

Please return the questionnaire along with copies of supporting documents to the address below.

Thank you for your time. Please call me on 0207 127 4591 if you or need any advice in completing this questionnaire.

Best regards,

Graham Harris

Director

	What is the full address with postcode?


	

	Brief description of the property


	

	How many square metres (or feet) is the building?
	

	How many square metres (or feet) is the part to be assessed?
	

	How many storeys to the building?
	

	How many storeys to the part to be assessed?
	

	Is the building listed or in a conservation area?
	

	How many rooms / spaces are there?


	Offices

Meeting rooms

Retail areas

Seating / entertaining areas

Storerooms / warehousing

Production / maintenance etc

Lobbies / entrance areas

Kitchens / eating areas / rest rooms

Stairwells / Lift shafts

Corridors

Toilets

Other (please specify)



	Are you the owner?
	

	Are you the occupier?
	

	When was the property built?
	


	Has the property been extended or structurally altered? 


	Please give details and dates.



	Has the property been refurbished? (Other than purely decoratively)


	Please give details and dates.



	Has any additional insulation been retro-fitted? 


	Please give details and dates.



	Which fuels are present?
	Mains electricity

Mains gas

LPG                                   Location of tank

Oil                                      Location of tank

Other



	What heating systems are present?
	

	What is the kW rating of any wet system boiler(s)?
	

	What is the age of the boiler(s) / heater(s) etc
	

	What cooling / air-con systems are present, if any?
	

	What is the kW rating of the largest cooling / air-con unit?
	

	What ventilation / extraction systems are present, if any?
	

	In your opinion, will our assessor require any of the following protection?


	Hard hat

Safety boots

Mask

Eye protection

Gloves

Other                                   

	Is the property currently occupied? 


	If so please give contact details of the occupiers and inform them that we will contact them

	What arrangements are to be made regarding keys / access?


	

	Are there any other access issues we should know about?


	

	Is asbestos present in the property?


	If yes, please list where it is found and attach a copy of the Asbestos Register                                       

	Are there any other health & safety issues we should know about?


	                                       

	Is there a plant room?
	                                       

	If so, how do we access it?
	                                       

	Is there a cellar or basement?
	                                       

	If so, how do we access it?
	                                       

	Is there HVAC plant etc on the roof?
	                                       

	If so, how do we access it?
	                                       

	Is there anyone we should contact for further information?

Please give name, telephone, email etc


	Architect / Surveyor

HVAC / Heating engineer

Maintenance / Facilities




	Documents attached (please provide all that you can).
	Plan of the property

Construction specification

Asbestos register

HVAC specification

Lighting specification

Boiler / heater documentation 

Aircon / cooling documentation

Ventilation / exhaust documentation

Other
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Questionnaire completed by       


                                                                    


                                                                    


Name








Position / role						Telephone








Signature						Date
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